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(Social Listening) (~-IILLIIi1uvi ~ ijtJ1fl1J l£1ct'bb 5o~~1uvf '"o O'UtJ1tJ'U l£J<fi>b) 

Lflv15u~~n':l fl11fl1ilL~nVI~viln~ (E- bidding) 

(Social Listenin~) (vY-I! LL~l'U~ Ci> ijtJ1RlJ \v<t't>'b 5o~~1'U~ mo tl'UtnfJ'U l!><tbb) L~WlBU~~m~'i1R1~L~nVI"itJijna 

(E-biddin~) u.~~LtJna1~U'i~m~'i1fl1~1o~~~·m15th~m~'i1R1BL~n'Vl'itJi)na (e-Biddin~) La~~ cn/l!>tn:J>v ~~1\J . ., 
Vi l!J<t lJ m 1 fll.l l!Jtn:J >v u'U 

~1~1LR"i1~~n'i~ LLaa~RlJU'i~L~'U~LM fJ1<U'tJ~ tl'UR11lJ~'ULL'i~ 1 'Ua~FllJ (Social Listen in~) (~~ LL~l'U~ Ci> 

ij'U1FllJ l!J<ti:>>v 5~1'U~ '"o n'UfJ1fJ'U l!><tb>v) l~fl15u'i~m~11R1 ~1'U1'U Ci> ~~'U ~La'UtJ'i1Fl1~'1l'U~m1La'UtJ11Fl1 
'U 

1~u.ri u~-d'Vl1m~f! Lma"fl ~~n~ (~1f!ci~.~1f!u~n.1\1u~m'i) ;~LiJ'U~th~ntJu1a•~nv'!l'U1~n~1~LL~~'!ltJ1~VtllJ 
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(SMEs) LiJ'UL~'U~~~'U >oc;<<t,bc;<~.oo \J1'Vl (~mLa'ULtl1~~'U\11~'U~n~mJLn1~\J~LU~'Vl51'U) 11l.lmi1l;j~R1L~l.J 

LL~~m~~'U R1'!l'U~~ f'i1v~'Vl~LUtJ'U LL"~f'i11oU~1tJ~'U1 ~~u·N 




