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Abstract

This study aimed to examine the outcomes of the development of the
electronic correspondence system of the Department of Mental Health and to identify
the problems and suggestions related to its usage. The focus was on analyzing actual system
usage, obstacles encountered, and approaches to enhance the efficiency of document
management in government agencies. Data were collected using questionnaires distributed
to staff from 33 affiliated institutions under the Department of Mental Health, including

hospitals, institutes, and mental health centers.

The findings revealed that most agencies consistently utilized the electronic
correspondence system, significantly reducing the workload associated with traditional
paperwork. The system proved effective in functions such as receiving and sending official
letters, document logging, record retrieval, and systematic storage. However, certain limitations
were identified, such as complex functions, inconvenient search features, slow data loading,
lack of mobile compatibility, and wuser difficulties, especially among those with low

technological literacy or limited internet access.

To improve the system, it is recommended that future development adopt
a user-centered design to ensure ease of use across various devices and meet the needs of all
user levels. Additionally, ongoing training should be provided to enhance users' knowledge and
skills. Key recommendations for future development include: (1) integrating qualitative research
with quantitative methods to gain deeper user insights, (2) conducting long-term system
evaluations to assess effectiveness and user satisfaction, and (3) exploring integration models
between the electronic correspondence system and other agency systems to support efficient

and sustainable digital governance.
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